South Dakota Obligation Recovery Center
Collection Activity for the Month of July 2018

- A-ger.lcy Agency Interest Agency Penalty Cost Recovery Center OCA
Recovery Activity Number Total Amount Principal Amount Amount Fee OCA Mgt Recovery  State Share
Amount Fees Fee

Agency - Debts Referred 2,513 $ 1,835,987 $ 1,467,488 $ 62,055 $ 12,947 $ 293,498
Agency - Debts Recalled 415 $ 553,618 | $ 362,841 $ 116,187 | $ 2,023] $ 72,568
Agency - Debts Adjusted 0 $ -1$ -1 -1 $ -1 8 -
Center - Interest Accrued $ 36,894| $ -1 36,894 $ -1 3 -
Debts Closed — Deceased 1 $ 1,091 $ 909] $ -1 % -1$ 182
Debts Closed — Bankrupt 14 $ 16,225| $ 12,409] $ 888] $ 446| $ 2,482
Debts Closed — Paid in Full 424 $ 257,341 $ 203,517 $ 6,848| $ 6,273| $ 40,703
Payments — Received 2,165 $ 259,021 | $ 203,573 $ 9,339] $ 539| $ 40,715
Payments - Returned 95 $ (14,606)| $ (12,092)] $ - |8 95)| $ (2,418)

Net Payments 2,070 $ 2444151 $ 191,481 | $ 9,339| $ 5299| $ 38,296
Payment Agreements 343 $ 797,743 | $ 613,436 $ 48,498 $ 13,122| $ 122,687
e
Enforcement Notification - Motor
Vehicle 297
Enforcement Notification - Drivers
License 298
Letters Sent 6,577
Inbound Calls 3,535
QOutbound Calls 8,320
OCA — Referred to OCAs 2,393 $ 2,332,076 | $ 1,709,432 $ 197,550 | $ 36,415] $ 388,679
OCA — Recalled from OCA 153 $ 182,426 | $ 110,114 | $ 40,670| $ 1,238| $ 30,404
OCA - Payments 381 $ 63,360 $ 50,281 $ 1,718| $ 801| $ 10,560| $ 1,055( $ 8,217 $ 1,287
OCA - Payment Agreements 102 $ 197,113]1 $ 149,556 | $ 10,465] $ 42401 $ 32,852
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South Dakota Obligation Recovery Center
Collection Activity for the Month of August 2018

Agency Agency Interest Agency Penalt Cost Recover e 0157
Recovery Activity Number Total Amount Principal gency gency y Y oca Mgt Recovery  State Share
Amount Amount Fee
Amount Fees Fee

Agency - Debts Referred 3,184 $ 1,955,992 | $ 1,611,824 $ 12,651 $ 9,152] $ 322,365
Agency - Debts Recalled 666 $ 407,407 | $ 311,859 $ 31,807 $ 1,468| $ 62,272
Agency - Debts Adjusted 48 $ (16,095)] $ (8,225)] $ 4,673)] $ (1,552)] $ (1,645)
Center - Interest Accrued $ 39,167] $ -19 39,167 $ -1 % -
Debts Closed — Deceased 0 $ -1 % -l % -1 % -1 8 -
Debts Closed — Bankrupt 10 $ 74,7121 $ 62,016] $ -1 8 2941 $ 12,403
Debts Closed — Paid in Full 330 $ 196,011| $ 154,877 | $ 5,103] $ 5,016] $ 31,015
Payments — Received 2,100 $ 267,756 | $ 211,772 $ 8,653 $ 4977 $ 42,355
Payments - Returned 82 $ (6,835)] $ (5,589)] $ 23)| ¢ (105)| $ (1,118)

Net Payments 2,018 $ 260,921 $ 206,183 $ 8,630 $ 4872] $ 41,237
Payment Agreements 354 $ 2,644,690 $ 1,984,056 | $ 239,123 $ 24,7011 $ 396,811
Enfo_rcemgnt.Notlflcatlon - 1,652
Hunting/Fishing License
Enforcement Notification - Motor

i 333
Vehicle
Enforcement Notification - Drivers
. 332

License
Letters Sent 5,925
Inbound Calls 3,610
Outbound Calls 8,810
OCA - Referred to OCAs 3,981 $ 3,437545]1 $ 2,308,258 $ 504,814 | $ 51,548| $ 572,924
OCA — Recalled from OCA 333 $ 184,071| $ 138,286 | $ 14,559 $ 557 $ 30,670
OCA - Payments 449 $ 84,625| $ 67,507 $ 867| $ 21471 $ 14,104) $ 27971 $ 11,308
OCA - Payment Agreements 118 $ 385,743 $ 283,412 $ 32,537| $ 5504| $ 64,290
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South Dakota Obligation Recovery Center
Collection Activity for the Month of September 2018

- A_gerjcy Agency Interest Agency Penalty Cost Recovery Center OCA
Recovery Activity Total Amount Principal Amount Amount Fee OCA Mgt Recovery  State Share
Amount Fees Fee

Agency - Debts Referred 2,426 $ 2,078,038 | $ 1,697,868 | $ 19,838| $ 20,754| $ 339,579
Agency - Debts Recalled 467 $ 397,073 $ 329,1121 $ 1,643 $ 5151 $ 65,802
Agency - Debts Adjusted 10 $ (8,762)| $ (7,222)] $ -8 (215) $ (1,424)
Center - Interest Accrued $ 50,905] $ -19 50,905 $ -1 % -
Debts Closed — Deceased 1 $ 511] $ 426] $ -1 8 -8 85
Debts Closed — Bankrupt 6 $ 8,190| $ 6,625 $ 239 $ 1,325
Debts Closed — Paid in Full 319 $ 1959771 $ 149,523 | $ 13,506| $ 5,651| $ 27,297
Payments — Received 2,016 $ 249,394 $ 196,808 | $ 10,472| $ 2,752 $ 39,362
Payments - Returned 91 $ (8,332)] $ (6,860)] $ (100)| $ - 18 (1,372)

Net Payments 1,925 $ 241,062 | $ 189,949 | $ 10,372 $ 2,752| $ 37,990
Payment Agreements 294 $ 763,563 $ 559,039 $ 45872 $ 9,229] $ 149,423
e
Enforcement Notification - Motor
Vehicle 228
Enforcement Notification - Drivers
License 228
Letters Sent 5,605
Inbound Calls 3,458
Outbound Calls 3,620
OCA — Referred to OCAs 2,804 $ 3,009,021 | $ 1,890,518 $ 589,332 | $ 34,507] $ 494,663
OCA - Recalled from OCA 212 $ 146,549 $ 121,870 $ 304 $ -1$ 24,374
OCA - Payments 413 $ 67,8271 $ 54,8141 $ 624| $ 1,085| $ 11,304} $ 2,190| $ 9,115
OCA - Payment Agreements 95 $ 150,365 $ 112,342 $ 9,743 $ 3,219] $ 25,061
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South Dakota Obligation Recovery Center
Collection Activity for the Month of October 2018

- A_gerjcy Agency Interest Agency Penalty Cost Recovery Center OCA
Recovery Activity Total Amount Principal Amount Amount Fee OCA Mgt Recovery  State Share
Amount Fees Fee

Agency - Debts Referred 2,279 $ 1,567,307 | $ 1,252,434 $ 29,035] $ 35,352| $ 250,487
Agency - Debts Recalled 554 $ 700,098 $ 569,967 | $ 14,881] $ 1,257 $ 113,993
Agency - Debts Adjusted 14 $ (43,125)] $ (19,735)] $ -18 (19,443)] $ (3,947)
Center - Interest Accrued $ 40,618] $ -19 40,618] $ -1 % -
Debts Closed — Deceased 1 $ 844| $ 225( $ 470| $ 105| $ 45
Debts Closed — Bankrupt 9 $ 12,959| $ 8,870 $ 19241 $ 390 $ 1,774
Debts Closed — Paid in Full 427 $ 238,138 | $ 187,469 | $ 8,863 $ 4,384 $ 37,422
Payments — Received 2,329 $ 297,182 $ 237,447 $ 9,146| $ 3,098| $ 47,490
Payments - Returned 91 $ (11,284)| $ (9,362)] $ 50)| $ - 18 (1,872)

Net Payments 2,238 $ 285,898 $ 228,086 | $ 9,096| $ 3,008| $ 45,618
Payment Agreements 285 $ 652,389 $ 530,833 $ 7,446 $ 79431 $ 106,167
e
Enforcement Notification - Motor
Vehicle 315
Enforcement Notification - Drivers
License 315
Letters Sent 6,521
Inbound Calls 3,211
Outbound Calls 4,746
OCA — Referred to OCAs 3,997 $ 4,261,139| $ 2,714,913 | $ 786,094 | $ 58,360 $ 701,772
OCA - Recalled from OCA 248 $ 420,167 $ 342,124 $ 6,983] $ 1,033 $ 70,028
OCA - Payments 413 $ 58,945| $ 47,132 $ 1,052| $ 938] $ 9,824] $ 1,909 $ 7,915
OCA - Payment Agreements 103 $ 203,331 $ 181,770 $ 17,590] $ 3,971 $ 40,666
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South Dakota Obligation Recovery Center
Collection Activity for the Month of November 2018

- A_gerjcy Agency Interest Agency Penalty Cost Recovery Center OCA
Recovery Activity Total Amount Principal Amount Amount Fee OCA Mgt Recovery  State Share
Amount Fees Fee

Agency - Debts Referred 2,928 $ 2,674,398 | $ 1,905,276 | $ 364,454 | $ 23,610| $ 381,057
Agency - Debts Recalled 421 $ 342,398 $ 268,673 | $ 17,950 $ 2,041 $ 53,735
Agency - Debts Adjusted 8 $ (4,966)| $ (2,442)] $ (1,861)| $ (175)| $ (488)
Center - Interest Accrued $ 50,730] $ -19 50,730 $ -1 % -
Debts Closed — Deceased 0 $ -1 % -1 8 -1 8 -1 $ -
Debts Closed — Bankrupt 4 $ 21,706 $ 14,067| $ 4,225( $ 601| $ 2,813
Debts Closed — Paid in Full 341 $ 189,965 $ 153,404 | $ 2,520| $ 3,360 $ 30,681
Payments — Received 1,977 $ 266,647 | $ 213,056 | $ 77251 $ 3,255| $ 42,611
Payments - Returned 97 $ (8,332)] $ (6,510)] $ (520)| $ - 18 (1,302)

Net Payments 1,880 $ 258,315 $ 206,546 | $ 7,205| $ 3,255| $ 41,309
Payment Agreements 238 $ 790,881 $ 483,453 $ 197,689 | $ 13,048( $ 96,691
e e
Enforcement Notification - Motor
Vehicle 264
Enforcement Notification - Drivers
License 264
Letters Sent 5,541
Inbound Calls 3,113
Outbound Calls 4,385
OCA — Referred to OCAs 3,789 $ 2,487,220 $ 1,970,210 | $ 81,425| $ 21,0491 $ 414,537
OCA - Recalled from OCA 158 $ 91,7351 $ 68,489 $ 7,088| $ 869| $ 15,289
OCA - Payments 378 $ 55,093| $ 43,799 $ 1,266| $ 852 $ 9,176] $ 1,958 $ 7,218
OCA - Payment Agreements 92 $ 160,584 | $ 148,734 | $ 9,7871 $ 2,062] $ 32,117
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Recovery Activity

South Dakota Obligation Recovery Center
Collection Activity for the Month of December 2018

Agency Center
Number Total Amount Principal Agency Interest Agency Penalty Cost Recovery OCA Mgt

AT Amount Amount Fee oo

(0]67:

Recovery  State Share

Fee

Agency - Debts Referred 2,278 $ 1,439,342 $ 1,154,533 $ 39,543| $ 14,359 $ 230,908

Agency - Debts Recalled 607 $ 474969 | $ 390,8221 $ 45741 $ 1,687 $ 77,886

Agency - Debts Adjusted 16 $ (61,594)| $ (7,817)] $ (14,274)] $ (1,188)| $ (38,316)

Center - Interest Accrued $ 41,690] $ -19 41,690 $ -1 % -

Debts Closed — Deceased 2 $ 3,123] $ 2851 $ 2,606] $ 175| $ 57

Debts Closed — Bankrupt 4 $ 3,501 $ 2,793 $ -1 8 150( $ 559

Debts Closed — Paid in Full 322 $ 199,239 $ 164,022 | $ 2,055| $ 4,746 $ 28,415

Payments — Received 2,104 $ 260,628 | $ 207,259 $ 7,843| $ 4,074 $ 41,452

Payments - Returned 58 $ (8,734)]| $ (7,254)| $ - |8 30)] $ (1,451)
Net Payments 2,046 $ 251,893 $ 200,005] $ 7,843| $ 4,044] $ 40,001

Payment Agreements 221 $ 688,779 $ 514,173 $ 20,586( $ 72241 $ 146,796

e

Enforcement Notification - Motor

Vehicle 217

Enforcement Notification - Drivers

License 217

Letters Sent 5,727

Inbound Calls 2,760

Outbound Calls 3,182

OCA - Referred to OCAs 4,132 $ 3,278,112 $ 2,658,358 | $ 43,753 $ 29,648| $ 546,352

OCA - Recalled from OCA 216 $ 187,471 $ 156,226 | $ -1 8 -19 31,245

OCA - Payments 345 $ 61,171 $ 48,918| $ 1,528| $ 533] $ 10,192 $ 2,016 $ 8,176

OCA - Payment Agreements 78 $ 200,548 $ 118,849 $ 43,888 $ 44011 $ 33,410
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South Dakota Obligation Recovery Center
Collection Activity for the Month of January 2019

Agency Agency Interest Agency Penalty Cost Recovery O(C::eAnlt/Tgrt Re?ci/éry State Share

Amount Amount Fee

Recovery Activity Number Total Amount Principal
Amount Fees Fee

Agency - Debts Referred 2,292 $ 1,692,428 $ 1,389,764 | $ 16,877| $ 7,802 $ 277,986

Agency - Debts Recalled 541 $ 1,722,994 | $ 1,431,957 | $ 2,710 $ 1,935] $ 286,391

Agency - Debts Adjusted 26 $ (15,952)| $ (6,446)| $ (7,470)| $ (747)] $ (1,289)

Center - Interest Accrued $ 42,727 $ 42,727

Debts Closed — Deceased 0 $ -1 8 -1 8 -1 8 -1 $ -

Debts Closed — Bankrupt 2 $ 15,849| $ 9,0211 $ 4413( $ 610| $ 1,804

Debts Closed — Paid in Full 379 $ 232,498 | $ 184,613 | $ 11,791] $ 4,203] $ 31,891

Payments — Received 2,183 $ 265,360 | $ 206,514 | $ 11,982| $ 5560| $ 41,303

Payments - Returned 73 $ (7,266)| $ (5,980)] $ 90)| $ - 18 (1,196)
Net Payments 2,110 $ 258,094 $ 200,534 $ 11,892| $ 5560| $ 40,107

Payment Agreements 251 $ 919,305 $ 681,035 $ 27,7551 $ 13,801| $ 196,714

e e

Enforcement Notification - Motor

Vehicle 238

Enforcement Notification - Drivers

License 238

Letters Sent 7,289

Inbound Calls 3,295

Outbound Calls 2,578

OCA - Referred to OCAs 3,907 $ 3,086,251 | $ 2,306,990 | $ 236,003 $ 28,883 $ 514,375

OCA - Recalled from OCA 202 $ 115,175] $ 95,199 $ 390| $ 3901 $ 19,196

OCA - Payments 384 $ 61,343| $ 49,270] $ 1,031| $ 818] $ 10,224 $ 2,123 $ 8,101

OCA - Payment Agreements 74 $ 123,483| $ 95,455( $ 4,945] $ 26711 $ 20,412
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Recovery Activity

South Dakota Obligation Recovery Center
Collection Activity Year to Date FY2019
Agency

Number Total Amount Principal
Amount

Agency Interest Agency Penalty
Amount Amount

Cost Recovery

Fee

Center

OCA Mgt

Fees

(0]67:

Recovery

Fee

State Share

Agency - Debts Referred 17,900 $ 13,243,493 | $ 10,479,187 | $ 544,453 | $ 123,975] $ 2,095,879

Agency - Debts Recalled 3,671 $ 4598555 $ 3,665,230 $ 189,752 | $ 10,926 $ 732,648

Agency - Debts Adjusted 122 $ (150,494)| $ (51,788)] $ (28,276)| $ (23,319)| $ (47,111)

Center - Interest Accrued $ 302,732 $ -13$ 302,732 $ -1 % -

Debts Closed — Deceased 5 $ 5569| $ 1,845| $ 3,076 $ 280] $ 369

Debts Closed — Bankrupt 49 $ 153,142 $ 115,800 | $ 11,451 $ 2,731 $ 23,160

Debts Closed — Paid in Full 2,542 $ 1,509,170 | $ 1,197,424 $ 50,687| $ 33,633| $ 227,425

Payments — Received 14,874 $ 1,865,987 $ 1,476,429 | $ 65,159| $ 29,111] $ 295,288

Payments - Returned 587 $ (65,388)| $ (53,646)| $ (783)| $ (231)] $ (10,729)
Net Payments 14,287 $ 1,800,599 | $ 1,422,783 | $ 64,377 $ 28,880 $ 284,559

Payment Agreements 1,986 $ 7,257,351 $ 5,366,024 | $ 586,969 | $ 89,068 $ 1,215,290

e

\IE/gLoi:I::ment Notification - Motor 1,892

Er;?r:gzment Notification - Drivers 1,892

Letters Sent 43,185

Inbound Calls 22,982

Outbound Calls 35,641

OCA - Referred to OCAs 25,003 $ 21,891,363] $ 15,558,679 | $ 2,438,972 | $ 260,410 $ 3,633,303

OCA - Recalled from OCA 1,522 $ 1,327,594 | $ 1,032,307 $ 69,995] $ 4,086 $ 221,207

OCA - Payments 2,763 $ 452364 | $ 361,721 $ 8,085| $ 7,174 $ 75,384] $ 14,047 $ 60,050 $ 1,287

OCA - Payment Agreements 662 $ 1,421,167 $ 1,090,119 $ 128,954 | $ 26,068| $ 248,808
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